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Blackboard Assist
Social Media Toolkit

Your Social Media Toolkit: Blackboard Assist
Drive engagement and help increase awareness around your institutional services within Blackboard Assist.
Below you will find suggested social posts you can customize to promote Assist to your student body as well as information on Blackboard’s social media channels, general guidelines for consideration, as well as best practices.  
Suggested Social Posts
· We are excited about the new Blackboard Learn feature, Blackboard Assist. We have populated some institutional resources ____ , ____ , ____ and _____ here. You can navigate there from Learn under the Assist tab.
· Have you seen our new feature in Learn, Blackboard Assist? It is a hub for campus and online resources, available on desktop computers or from anywhere with the Blackboard mobile app 

· Ready for exams? Need some help? We have resources and help available to you 24/7 through Blackboard Assist. 
· Need some additional support? Look no further than Blackboard Learn. Under Blackboard Assist there are several partners curated to support you and your goals. 
Images
In this folder on our help site(Blackboard Assist Social Toolkit Images ZIP), you will find images and social tiles to use to promote Assist. We suggest you create your Assist profile and take a screenshot to use so it is the most updated and relevant for your students. 
Blackboard Social Media Channels

You can tag us in your post through our channels! 
· Facebook  
We’re on Facebook. 
· LinkedIn  
Connect with us on LinkedIn.  
· Twitter  
Follow us on Twitter to stay in-the-know on our latest news.
· Blackboard Twitter Handles: 
@Blackboard @BlackboardK12  
· YouTube  
Check out BlackboardTV for client videos, executive interviews, product demos and more.  

