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Dear [name],
I have some exciting news. We will soon be upgrading to the latest version of Blackboard Learn™, Service Pack 10, which will provide a more user friendly and modern experience for you as a daily user of the system.  You should feel confident that the updates to Blackboard Learn were done with educators and students in mind. Nearly 640 institutions, including ones like [insert institution], as well as over 600 educators and nearly 600 students contributed to the development of this latest release of Blackboard.  This has made Blackboard Learn simply better for educators and students.
Many existing features have been improved and some exciting new features added to make your day more efficient. Here is an overview of tools that you can expect to be using soon:
· New Content Editor: The new Content Editor vastly improves the user experience for formatting text, pasting content from Microsoft Word, and adding content to all areas of Learn.  Simply bring your course materials to life.  Blackboard has also replaced the old math editor with a new mathML equation editor.
· Assessment Item Analysis: Now you can easily refine your assessments by evaluating the quality of each question and that question’s ability to discriminate between students who understand the material and those who do not.  Ineffective questions can easily be identified and then quickly corrected with the Automatic Regrade feature.
· My Blackboard: This feature introduces a completely new, modern user experience in Blackboard Learn that consolidates critical information from all your Courses and Organizations as well as your school-wide academic network.  The new tools in My Blackboard – Profile, Posts, Updates, My Grades, and People – were developed to meet the needs of today’s active learner and enhance student engagement. For educators like you, My Blackboard allows you to easily monitor activity across your courses and organizations and rest-assured that your students are up-to-date and engaged in the online learning experience. 	Comment by bb user: Remove if your institution does not license Community Engagement	Comment by bb user: Remove if your institution chooses not to enable the cloud	Comment by bb user: Remove if your institution chooses not to enable the cloud
· New Global Navigation Menu: Always present in the top right corner, the new navigation menu is the entry point to My Blackboard and also provides one-click access to your Courses, Organizations, Settings, and Blackboard Help.  Additionally, the new menu will tell you how many items in My Blackboard are new or need your attention, so you never miss a thing. 	Comment by bb user: Remove if your institution does not license Community Engagement
Resources to Help
To ensure you can familiarize yourself with these new features of Blackboard Learn and be ready to integrate them in your instruction.   Here are a few valuable resources that you may be interested in reviewing which are offered by Blackboard: 
· Quick Hit Videos – a set of videos on YouTube that introduce all the new features
· On-Demand Learning Center – free access to video tutorials and getting started guides.
· Feature Showcase – review all of the new features. 
· Help.Blackboard.com – assistance using the new Blackboard Learn platform, organized by role.
· Educator Cohort –series of online meetings to familiarize educators with new features 
In addition here is a link to a list of workshops and online training dates being planned by [insert your department (e.g., academic technology dept.)] Please sign up for one today!
I am confident that you will find as much excitement in this new version of Blackboard Learn as I do.  
If you have questions or concerns about these upcoming changes, please let me know.
Regards,
[Signature]


 [image: ]
[bookmark: _GoBack]
image1.jpeg
LEARN MORE ABOUT
WHAT’S BETTER.

Announcing a better Blackboardlearn*




image2.jpeg
Blackboardlearn’ simply. better.




