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Dear [student],
I have some exciting news. We are about to upgrade Blackboard Learn to a new student centered, more modern and user friendly version which we believe will improve your educational experience.  
This new version of Blackboard Learn was developed with feedback from nearly 640 institutions, including ones like [insert institution], and 600 students.  That means students like you helped shape the way some of the newest features were designed, making Blackboard Learn simply better for a busy student like you.
Some of the most exciting new things you will see are: 
· My Blackboard: We’re introducing a completely new, modern user experience in Blackboard Learn that consolidates critical information from all your Courses and Organizations as well as your academic network.  The new tools in My Blackboard – Profile, Posts, Updates, My Grades, and People – were developed to meet your needs.  You can easily see your grades at any moment, create a profile and view others in your classes and across your entire school, and stay up-to-date on conversations and notifications from all of your courses.	Comment by bb user: Remove if your institution does not license Community Engagement	Comment by bb user: Remove if your institution chooses not to enable the cloud	Comment by bb user: Remove if your institution chooses not to enable the cloud	Comment by bb user: Remove if your institution chooses not to enable the cloud	Comment by bb user: Remove if your institution chooses not to enable the cloud
· New Global Navigation Menu: Always present in the top right corner, the new navigation menu is the entry point to My Blackboard and also provides one-click access to your Courses, Organizations, Settings, and Blackboard Help.  Additionally, the new menu will tell you how many items in My Blackboard are new or need your attention, so you never miss a thing.	Comment by bb user: Remove if your institution does not license Community Engagement
· Text and Text-to-Voice Course Notifications: You can now receive automated text or text-to-voice notifications for your courses, for example when there’s a new course announcement or an assignment is due.  So you can stay updated anytime, anywhere 
· Mobile Collaborate: Now you can participate in Blackboard Collaborate sessions for class straight from your mobile device or tablet. 	Comment by bb user: Remove if you do not license Blackboard Collaborate
 
You can find additional student focused information and videos about Blackboard on these websites:
· Quick Hit Videos – a set of videos on YouTube that introduce all the new features.
· On-Demand Learning Center – free access to video tutorials and getting started guides.
· [bookmark: _GoBack]Feature Showcase – screenshots and information on most Blackboard Learn 9.1 features. 
· Help.Blackboard.com – assistance using the new Blackboard Learn platform, organized by role.
I am confident that you will find as much excitement in this new version of Blackboard Learn as I do.  We hope it will make learning more fun wherever you are.
If you have questions or concerns about these upcoming changes, please let me know.
Regards,
[Signature]
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