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Purpose of this Document
The purpose of this document is to provide students and educators with an overview of the new social learning tools.  Your institution can customize this document to fit your needs and make it available to your end-users. 
Social Learning Tools in Blackboard Learn
Students and educators told us they want to be able to connect and collaborate with their learning community online, but they want to keep their academic life separate from their social life.  So we worked with over 600 students and educators to develop a global learning network in Blackboard Learn.  This network connects users at Blackboard Learn institutions around the globe and enables them to learn from each other in a more social, informal way – complementing the more formal classroom and online course experiences.  With the addition of social learning tools, you can discover, connect, and communicate with a global learning network.  
The new social learning tools can be found in My Blackboard, which is accessed through the new Global Navigation Menu in the top right corner.
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Let’s take a look at each of the social learning tools (called out in red, above).
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Enhanced Feature for All Users
With the addition of social learning tools in Blackboard Learn, you now have an enhanced profile that not only includes your picture, area of study or focus, and an “about me” description, but also includes a profile wall for communication and the ability to message and follow other users to make connections and build your learning network.  You also have the option to link your profile to your Facebook and/or Twitter profiles, so that others can easily find you on those social networks.  (Note: Each institution has the option to turn this Facebook and Twitter integration off)
There are different privacy settings available to you at all times, so you can choose to make your profile 
(1) visible to the Blackboard Learn global learning network, (2) visible to just people at your institution, (3) visible to just those who are in a Course or Organization with you, or (4) completely hidden from everyone.  You also have the option to require that others request permission to follow you and view your profile.
[image: C:\Users\fgoneconti\Dropbox\PMM Product Marketing\Learn Screenshots\Release 9.1 SP 10 Plus\My Blackboard and Spaces\Plus Social\SP10-Profile-Wall-Mason.png]Once you complete your profile, your profile picture will appear in multiple places throughout the Blackboard Learn environment where your name appears: in the People tool (see the next section), the Roster, the User Directory, Discussion Boards, Blogs, Journals, and Wikis.  Plus, when you hover over someone’s profile picture, their profile card automatically pops up so you can learn more about them and interact with them – by viewing their full profile, sending them a message, or following them to make a connection.  You can also block them if you do not want them to be able to see your profile or interact with you.
[image: C:\Users\fgoneconti\Dropbox\PMM Product Marketing\Learn Screenshots\Release 9.1 SP 10 Plus\My Blackboard and Spaces\Plus Social\SP10-ProfileCard-socialon.png]
One additional capability with profiles is the ability to report inappropriate content that you may come across when viewing the profiles of others.  All you have to do is simply click on the flag you see in the bottom right corner of every profile card and choose what content you’re reporting and why.  Note, when you report someone, your identity will not be shared with the person you are reporting.
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Enhanced Feature for All Users
The People tool is the access point to your global learning network.  It is where you can see who is in each of your courses and organizations with you, view an institution-wide directory, and now (with the addition of the social learning tools) you can search the global learning network to connect with others who have similar academic interests at Blackboard Learn institutions around the globe.  The People tool is also where you can view and manage your connections – the people you are following and those who are following you.  
When you hover over someone in the People tool, their Profile Card appears.  From there you can view their full profile, message them, follow them, or block or report them.  Building and connecting with your learning network has never been easier.
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New Feature for All Users
The Messages tool provides the ability to quickly and easily communicate with other users at your institution or at other institutions in the global learning network.  You can send one-to-one and one-to-many messages that are similar to messages you can send and receive through today’s social platforms.  From the Messages tool, you can compose, read, reply, and delete messages.  You can also send a message to someone from their Profile or Profile Card and the conversation will appear in your Messages tool.
[image: C:\Users\fgoneconti\Dropbox\Screenshots for Creative\January Feature Showcase Updates\Plus Social\Messages.png]







[bookmark: _Toc352240642]Spaces 
New Feature for All Users
The Spaces tool allows you to create communication and collaboration group spaces – for study groups, group projects, interest groups, clubs, or other learning purposes.  Each Space contains a wall where the members of that Space can post and communicate with each other.  These wall posts are then aggregated in each member’s Posts tool (which also consolidates Profile wall posts as well as posts from Discussion Boards, Blogs, Journals, and Wikis), so you can always stay up to date on the conversations going on.  
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You can create a Space in less than a minute; you simply go to the Spaces tool in My Blackboard and click on “Create a Space”.
[image: C:\Users\fgoneconti\Dropbox\PMM Product Marketing\Learn Screenshots\Release 9.1 SP 10 Plus\My Blackboard and Spaces\Plus Social\Spaces\SP10-MyBb-Spaces.png]
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Spaces have privacy options, so you can make your Space Public (anyone can join), Protected (others have to request to join or be invited to join), or Private (others must be invited to join).  
You can also search for and request to join Spaces that have been created by others at your institution and throughout the global learning network.
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