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Our Commitment

Blackboards fully committedto deliveringproductexperienceshat conformto
the highestlevelsof globalaccessibilitystandardsWe believethat a mature
digital accessibilitypprogrammust establisha sustainableorganizationatulture
andstrongpartnershipsaroundaccessibility.
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Core Beliefs

fFO0102FKNRQa ! OOSaaAoAftAGe LINPAINXYY A& 0SAy3
guidance for achieving program goals and objectives

Accessibility is an imperative, Understand, empathize, and

not an afterthought. act. Deliver the promise.

As inclusive thinking spreads acrossthe ¢ S+ OKSNE&E | yR & { dzR Sy fihe eduiFSIYKR | AYYSR/dzd i NB Q &
education landscape, we have a unique  goals remain the same, regardless of focus is rapidly increasing due to the
opportunity to positively impact the their physical or cognitive abilities. We tremendous promise technology offers
lives of people with disabilities. To do must endeavor to fully understand the to people with disabilities. We must

so we must deeply integrate needs of people with disabilities. focus on providing tools and services

accessibility thinking into all aspects of However, awareness is not enough. We  that deliver on this promise and inspire
our organizational culture. must act. people of all abilities to learn.



More direct aZvocacy for/by Increasing number of complaints from
the learner Office of Civil Rights

Market Trends in Accessibility: K-12
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Higher expectations for Partnerships around Proactively seeking
product accessibility compliance knowledge



Moving forward with Blackboard

Web Community Manager (formerlySchoolwiresjsthe goforward
websitedevelopmentplatform where all accessibilityeffort will be placed.

o Wait! What doesthat meanfor my website?
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Learn. Dream. Grow.

schoolfusion
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Accessibility in WCM (formerly Schoolwires)

WCAG 2.0 Level AA
Compliance



WCM AX Releasd’lanningestimates
Platform Cleanup

In every2017releaseof
Web Community
Managera percentage
of resourceswill be
dedicatedto resolving
accessibilityssueswhile
still makingfunctional
Improvementsclients
haverequested.

Other bugs



Minimum Accessibility Requirements

All featuresmust meetthe minimumaccessibilityequirementsin order to be
consideredcomplete,andbe releasedto customers.

KeyboardAccess:
A All tasks can be created using only the keyboard 1.
A The keyboard navigation flow is logical, and keyboard focus isy.
never dropped.
3.
A Visual focus is always present and meets contrast
requirements 4.
A Necessary custom keyboard shortcuts have been developed 5.
6.
ScreemreaderAccess 7
A All tasks can be completed using a screen reader
8.
A All elements and/or task flows make sense without seeing
the screen.
9.
A Custom keyboard shortcuts do not conflict with screen
reader commands. 10.

TechnicalAccessibility

The heading levels are semantically accurate and logical.
The reading order and visual styles make sense.

All form fields have logical and understandable labels.

All buttons are properly identified as buttons and not links.
Links are properly differentiated from surrounding text.
Links are self describing and not repetitive.

All images have appropriate alternative text or have been
designated as decorative.

Appropriate ARIA landmarks are being used and have been
applied correctly.

The color contrast of allements meets the 4.5:1 ratio.

‘Color is not being used as the only means of conveying
information.
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Understanding diverse needs & the
Impact on content
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Diverse Needs: Cognitive Challenge:

Cognitive challenges can range from dyslexia
and ADHD to Autism, Downs Syndrome, and
other intellectual disabilities.

Impact on content ¢

A May have difficulty receiving and processing .
information or have poor problersolving 2
skills.

A May be easily distracted and have trouble ¢
with memory, reading, writing, reasoning
and understanding acceptable social
behaviors.

A May have trouble concentrating and rely on
assistive tools for reading and
comprehension assistance.



Diverse Needs: Visual Challenge:

Visual challenges can range from low vision '
and color blindness to a complete lack of |
sight.

Impact on content LS

A May have low vision and rely on assistive
devices to help them participate in online
activities.

A May be completely blind and rely on
screen readers or textual equivalents to
consume digital content.

A May struggle to see certain colors or read
content independently.




Diverse Needs: Physical Challenge

Physical challenges can ranges from loss of
limb and limited mobility to full paralysis
and diminished muscle control.

Impact on content

A May not have control over gross or fine
muscles required to use technology.

A May rely on alternative input devices to
interact with digital content.

A May struggle to communicate effectively
when problems arise.




Diverse Needs: Hearing Challenge:

Hearing challenges can range from slight
hearing loss to profound hearing loss or
total deafness.

Impact on content

A May have limited hearing and rely on
assistive devices to help them participate.

A May be completely deaf and rely on sign
language or text based alternatives to
audio content.

A May have difficulty taking notes while
listening to lectures or watching videos.




Adjusting your approach to
content selection and development
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Inclusive Content
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for universal consumption. It also means choosing not to use cont
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Quick Checklist: The Content

Evaluate all content for the following elements:

Images have alternative text

No images of text or blinking images and animations
Word and PowerPoint documents are properly structured
PDFs are tagged for accessibility

Videos are captioned

Instructions are clear and succinct

Color choices have proper contrast

Tables are not used for layout

__________




Formatting accessible documents

N
Structure & Formatting Proper use of tables

*Read full article aboutormatting Accessible Documeron Blackboard Help

Alt Text for Images

g


https://en-us.help.blackboard.com/Accessibility/Format_Accessible_Documents

Principles of PowerPoint Accessibility

—
Alt Text for Images -desSabing links
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*Read full article about th@rinciples of PowerPoint Accessibiory Blackboard Help
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