Blackboard

Web Community Manager 2.17 Release Notes

New or Changed Functionality or User Experience

END USER

Basic Dashboard

You now have the ability to activate the Basic Dashboard. It will provide a new experience for users who
are signed in to the website. They’ll see updates from sites as well as other areas to which they have
subscribed without navigating to the site.

If you are a registered user and sign in to your website, you see an Activity Stream. The Activity Stream
displays feeds from the Web Community Manager feed apps, namely the Announcements, Blog,
Calendar, Headlines & Features and Photo Gallery. You can also access PassKeys, Sidebar Help and Sign
Out of the website from the Dashboard. If you have editing privileges, you can access Site Manager as
well.

Activity Stream  Show all updates v

‘/r about 7 minutes g0
b\JJ Happy Valley High School
Show support for our HVHS seniors and come see their production of Grease. Special Student
Show this Friday at 7:30. Order tickets here.
Comments (0)
= about 19 minutes ago
I/\C}il Sparks, Eric
Udvar-Hazy Center Field Trip
9 Photos
Comments (2)
i C/D about 28 minutes ago
[ Happy Valley School District
It's never too early to order your yearbook! Order your yearbook here.
Comments (0)
b November 17, 2016
w’ Happy Valley High School
You'll find a Thanksgiving option in the cafeteria on Wednesday! Have your Turkey Dinner a
little early!

Comments (0)

Note that if you previously had MyView activated, you’ll need to contact us to activate the Basic
Dashboard.
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http://insight.dev.schoolwires.com/HelpAssets/C2Assets/C2Guides/WCMBasicDashboard.pdf
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On-Screen Alerts
On Screen Alerts have a new look.

Important Message

OK, gotit.

Updated Buttons
We’re making visual improvements to Web Community Manager to bring more consistency, in this

release, you'll see updated buttons. Here are a few examples.

Enter your user name and password to sign in.

You can use this site without being registered or signing in, but registered users who sign in may have access to additional features and information. Please remember that your password

is case-sensitive

User Name:
| )

Password:
| A

Forgot My Password

School Name: School Type:

HAPPY VALLEY ELEMENTARY SCHOOL = 332 Innovation Boulevard
State College, PA 16801
http:/hvhd.net/Domain/2222

Elementary
814-555-1212
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Updated Google Maps Within the School Directory App

When you display the details of a school in the School Directory App, you’ll see that Google Maps is
updated. You can zoom to see more detail, view a larger map or sign in and save the map.

Happy Valley High School

High School

Website: Principal:
hitp://www.hvsd.net/'Domain/1111 Mr. Sparks

Phone: Other:

814-555-1212 Student Population: 2500
Address:

328 Innovation Bivd.

State College, PA 16802

; Sign in
328 Innovation Blvd 3
328 Innovation Bivd, State College, ave
PA 16803 ) &
ew larger 73 |
A5 195
o> \,;‘j
© 328 Innovation <,
Boulevard
F"ﬂ s +
.55 -
g;ﬁ Mt Nittany g, -
Google
22017 Google - Map data ©2017 Google Terms of Use  Report a map error
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Updated Google Maps and Display Within the Maps & Directions App

When you display a map in the Maps & Directions App, you’ll see that Google Maps is updated. You can
zoom to see more detail, view a larger map or sign in and save the map. You'll also see that the end user

display has changed.

Steven F. Udvar-Hazy Center

T
3 . Sign in
< 14390 Air and Space Museum ... ' = 3
S 14390 Air and Space Museum Pkwy,  pirections Sive —
& Chantilly, VA 20151 ®
) X
© View larger map
Ay, -
@f‘ i £
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‘ N = Sully Hist: ¥ 3it
' 24 —-—
. e 3
z BréGotgle S
i { 22017 Google - Map data 2017 Google Termsof Use Repart 2 map errar

Driving Directions
est to Route 28 North (Exit S3B): Travel on Route 28 North for 5.3 miles. Exit

From Washington, DC, and points south: Take |-66 Wi

at Air and Space Museum Parkway and follow the signs to the Udvar-Hazy Center
From Washington, DC, and points north: Take |-495 West (Capital Beltway) to the Dulles Toll Road West (Route 267). Exit the toll
pace Museum Parkway and follow the signs to the

t
road at Route 28 South (Exit 9A) and travel south 3.5 miles. Exit at Air and Spa
Udvar-Hazy Center.
From points west: Take 1-66, Route 29, or Route 50 East to Route 28 North.
1ote, online mapping services may direct you to enter the Udvar-Hazy Center from Route S0. This is not a public entrance
t enter from Route 28
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CONFIGURE

System Settings—Activate the Basic Dashboard

With this release you have access to the Basic Dashboard. By default, the Dashboard will be set to
Inactive. To activate the Basic Dashboard, open System Settings in Site Manager and click the activate
radio button under Display Dashboard on the General tab.

Blackboard

¢ Sites
@ Channel Library
i.’ Section Assets
{ Calendar Assets
B Templates

Lg' Apps

%)
@

PassKeys

Universal Connector
Q Mobile Communic ations App

3 System Settings

W

Happy Valley School Dis...

ﬁ About Us

Settings

Workspace

System Settings

Manage the system settings for your site.

General My Start Alerts Integration Mobile Template

System Email Address
Enter your system email address

[ esparks@hvsd.org ‘

Session Timeout
Enter a user session timeout in minutes for Site Manager and end user website inac tivity.

Maximum Image Width
Enter the maximum width in pixels allowed for images inserted on your site,

| 600 X

Display Feed Buttons
Display RSS feed and iTunes® podcast feed buttons on your site.

® Active Inactive

Display Dashboard

Display the aashboard sidebar for any user that logs into your site.

* Active Inactive
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Resolved Issues

We have resolved the following issues in this release. We've listed the issues as they were originally

Active Blocks

App Builder

Calendar App

Calendar App

entered.

Functional Area Subject

Accessibility Enter on Dashboard Avatar does not open link to My Account in
Chrome (MAC), FF (MAC), Safari and Edge

Accessibility Verbose sign-in, register buttons and MyAccount menu items

Accessibility My Account Screen has no page title

Accessibility Ensure Dashboard Add Passkey Checkmarks are accessible

Accessibility Headline and features image needs to be more accessible - classic and
new version

Accessibility 'Skip to main content' does not work for app details

Accessibility Comments interactions are not accessible

Accessibility Escape or TAB key does not close the menu in the channel section
menu and set correct focus.

Accessibility Incorrect aria attribute assignment for the channel section menu

Accessibility Rating control is not optimized for screen reader

Accessibility Global search input needs descriptive title for form fields.

Accessibility New registration age screen needs descriptive titles for form fields

Accessibility My Account Information needs valid labels for form fields (city, zip,
state, street2)

Accessibility Channel directory filter accessibility changes

Accessibility Add proper heading hierarchy to section directory

Accessibility Move today button after the day/week/month/list segment control

Accessibility Change App Sidebar headings to H1 instead H2

[SSITENAMES] is pulling menu name instead of site name

Special characters not being escaped/encoded - creating issues for
some of Creative team's custom apps

When a client edits a recurring event with Google Sync turned on it
will create a duplicate event

Unable to delete duplicate events on Web Community Manager after
the event has been created and modified in Google
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Functional Area Subject
Calendar App Unable to sync with a Google calendar if there is an apostrophe in the
name.

Document Viewer App  Remove the background: none; on div.ui-widget.app.detail .ui-widget-

header
File Links When we try to insert a file link it doesn't show any existing files
Friendly Web Address Friendly URL Character Limit is too small increase to 500 characters
Photo Gallery App Unable to upload images using the Select File option on Firefox 50

(latest version)

Section Workspace Section Workspace - Chrome FF and IE - Site Manager scrolls to top of
workspace when selecting Set Viewers

Smart Device iPad cannot access a channel that has no section but does have a
homepage
Table App Table with several images or large amounts of content can cause the

table to only partially loads and no scrollbar is present to navigate the
rest of content. IE, Chrome and Safari browsers

Table App When images selected from Existing/Shared images > subfolder are
not adding to table

TinyMCE Apps No context menu after insert image
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Technical Requirements

Here are the Web Community Manager End-User Technical Requirements.

Refresh Your Cache

It's always a good practice to clear your browser cache on a regular basis. Refresh your Cache shows you
how to clear your cache in any browser.

Resources and Materials on CERC

As always, you can find resources and materials related to this release as well as to the many features
and functions on the Community Engagement Resource Center (CERC) website. Core Resources, Hot
Help Topics, Apps Showroom, Training and Creative—we’ve got the information you need to succeed
with your Web Community Manager website.
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http://cerc.blackboard.com/cms/lib9/SWTC000001/Centricity/domain/88/clientinfofiles/WCMenduserrequirements.pdf
http://www.refreshyourcache.com/en/home/
http://cerc.blackboard.com/domain/88
http://cerc.blackboard.com/site/Default.aspx?PageType=1&SiteID=8&ChannelID=144&DirectoryType=6
http://cerc.blackboard.com/Page/888
http://cerc.blackboard.com/Page/888
http://cerc.blackboard.com/domain/100
http://cerc.blackboard.com/domain/59
http://cerc.blackboard.com/Domain/9

